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https://www.valerie-figueroa.com/
https://www.linkedin.com/in/valerie-figueroa/


Experience continued

TTI, Inc.

Delta Dental

MedData

Other Experiences

Outdoor Event Marketing Specialist

Claims Specialist & Group Service Representative

Bilingual Patient Advocate

Molina Healthcare, Member Engagement Specialist

Delta Dental, Data Entry & GSR

Hoyos Labs, Support Specialist

January 2021 - June 2021

October 2019 - January 2021

April 2018 - September 2018

December 2018 - August 2019

April 2016 - November 2017

September 201� - ebruary 2016

+ �ampaign *anagemen 

+ �vent �oor�inatio%

+ .ran� �romotio%

+ �ustomer ��ucatio%

+ #nventory *anagemen 

+ Data Analytic�

+ *ar�et �esearc"

+ Qser �entric �roblem Solvin@

+ Rui�elines �ompliancY

+ Qser Satis8action OptimiPatio%

+ Ximely #ssue �esolutio%

+ �85cient Eor�3o4 *anagemen 

+ *eeting �ro�uction Xarget�

+ �lear an� �88ective �ommunicatioT

+ �ligibility Assessmen 

+ Ai� �rogram acilitatio%

+ �88ective �ommunication S�ill�

+ �mpat"etic Suppor 

+ �roblem-Solvin@

+ #ntervie4 an� Assessmen 

+ Document �rocessing


